
Thursday,Dec.26
Normalpickupanddeliveryservice.

Friday,Dec.27
Normalpickupanddeliveryservice.

Saturday,Dec.28
NormalSaturdaypickupanddeliveryservice.UPS
2ndDayAir®packagespickeduptodaywillbe
scheduledfordeliveryonTuesday,Dec31.

Monday,Dec.30
Normalpickupanddeliveryservice.

Tuesday,Dec.31,NewYear’sEve
DeliveryofUPSAirandInternationalAir*packages
only.PickupserviceavailableonlyforAirand
InternationalAir*packagesifprearrangedby
Thursday,Dec.26.UPSOn-CallPickup®serviceis
availableforAirandinternationalAir*packages.UPS
NextDayAir®packagespickedupDec.31willbe
scheduledfordeliveryonThursday,Jan.2.

WednesdayJan.1,NewYear’sDay
(UPSHoliday)
NoUPSpickupordeliveryservice.UPSExpress
Critical®service(nowprovidedbyMNX)isavailable.
Call1-800-714-8779orvisitmnx.com.

Thursday,Jan.2
NormalUPSpickupanddeliveryserviceresumes.

THANKSGIVING CHRISTMAS NEWYEAR’S
Wednesday,Nov.27
Normalpickupanddeliveryservice.AllUPS
NextDayAir®packagespickedupNov.27
willbescheduledfordeliveryonFriday,
Nov.29.UPS2ndDayAir®packagespicked
upNov.27willbescheduledfordeliveryon
Monday,Dec.2(exceptthoseprocessedand
labeledfordeliveryonSaturday,Nov.30).

Thursday,Nov.28,
ThanksgivingDay(UPSHoliday)
NoUPSpickupordeliveryservice.UPS
ExpressCritical®service(nowprovidedby
MNX)isavailable.Call1-800-714-8779or
visitmnx.com.

Friday,Nov.29
Normalpickupanddeliveryservice.

Friday,Dec.20
Normalpickupanddeliveryservice.Thisisthelast
day toshipUPS2ndDayAir®packagesfordeliveryon
Tuesday,Dec.24.UPS3DaySelect®packagespickedup
Dec.20willbescheduledfordeliveryonFriday,
Dec.27.2

Saturday,Dec.21
NormalSaturdaypickupanddeliveryservice.

Monday,Dec.23
Normalpickupanddeliveryservice.Thisisthelast
daytoshipUPSNextDayAir®packagesfordeliveryon
Tuesday,Dec.24withaUPSOn-CallPickup®service,
aUPSSmartPickup®service,orotherprearranged,
scheduledpickup,orbytenderingashipmentata
TheUPSStore®locationoraUPSAuthorizedService
Location.

Tuesday,Dec.24,ChristmasEve
Normaldeliveryservice.Pickupserviceavailableonly
forAirandInternationalAir*packagesifprearranged
byThursday,Dec.19.UPSOn-CallPickup®service
isavailableforAirandinternationalAir*packages.
UPSNextDayAir®packagespickeduptodaywillbe
scheduledfordeliveryonThursday,Dec.26.

Wednesday,Dec.25,ChristmasDay
(UPS Holiday)
NoUPSpickupordeliveryservice.UPSExpressCritical®
service(nowprovidedbyMNX)isavailable.Call1-800-
714-8779orvisitmnx.com.

2024HolidaySeasonRecommendedLastDaystoShiporDec.24Delivery
U.S.DOMESTIC1

SHIPPINGSERVICESVIA SHIPDATE

UPS®Ground
Check

ups.com/ctc
fordetails

UPS3DaySelect® Dec.19

UPS2ndDayAir® Dec.20

UPSNextDayAir® Dec.23

U.S.TOCANADA1

SHIPPINGSERVICESVIA SHIPDATE

UPS®Standard
(Fromthe48contiguousstates
only)

Check
ups.com/ctc
fordetails

UPSWorldwide
Expedited® Dec.20

UPSWorldwideExpress® Dec.23

U.S.TOMEXICO1

SHIPPINGSERVICESVIA SHIPDATE

UPS®Standardservices
(Fromthe48contiguousstates
only)

Check
ups.com/ctc
fordetails

UPSWorldwide
Expedited® Dec.19

UPSWorldwideExpress®
services Dec.20

U.S.TOOTHERDESTINATIONS

ForlastdaystoshipfromtheU.S.
tootherinternationaldestinations,
pleasevisitCalculateTimeandCost

atups.com/ctc.

Notes 
*Referencesto“UPSAirandInternationalAir”
packagesincludeUPSNextDay®Early,UPSNext
DayAir®,UPSNextDaySaver®,UPS2ndDayAir
A.M.®,UPS2ndDayAir®,UPSWorldwideExpress
Plus®,UPSWorldwideExpress®,UPSWorldwide
Saver®,andUPSWorldwideExpedited®,andUPS
WorldwideExpressFreight®services.

Visitups.comfortheUPSTariff/Termsand
ConditionsofService.Theinformationcontained
inthisscheduleandallServiceGuaranteesare
subjecttochange.

PackagesexceedingUPSweightorsizelimitsare
notacceptedfortransportation.

2Shipmentstocertaindestinationsmayrequirean
earliershippingdate.Pleasecheckups.com/ctc
forthemostup-to-datetransittimes.

1Shipmentstocertaindestinations
mayrequireanearliershipdate.
Checkups.com/ctc

2024Year-End
HolidaySchedule



SuspensionoServiceGuarantee
Currently,theServiceGuaranteeisineffectforselectAirandInternationalservicesbutisotherwisesuspended.Weremain
committedtoprovidingtheexcellentservicethatcustomershavecometoexpect.ForfurtherdetailsontheService
Guarantee,visitUPSServiceGuarantee|UPS-UnitedStates.
Ifchangestodeliverytimesorshipmenttimes-in-transitaremade,thesewillbereflectedinallUPSshipping,tracking,and
packagemanagementsystems.Themostup-to-datetransittimesareavailableatups.com/ctcatthetimeofshipping.

UPSAirandInternationalAir
ScheduleddeliverytimesforAirandinternationalAir*packagesscheduledfordeliveryNov.29–Dec.31willbeextended
asfollows:UPSNextDayAir®EarlyandUPSWorldwideExpressPlus®serviceswillbeextendedby90minutes,UPSNext
DayAir®,UPS2ndDayAirA.M.®,andUPSWorldwideExpress®servicestocommerciallocationswithatypical10:30AMor
12:00PMdeliverytimewillbeextendedto3:00PM.UPSNextDayAir®andUPSWorldwideExpress®servicestoresidential
locationsandallothertimedefiniteAirandInternationalAirserviceswillbeextendedtoend-of-day.

AlimitednumberofUPS2ndDayAir®andUPS3DaySelect®packagestenderedDec.16andDec.17,andUPS2ndDay
Air®packagestenderedDec.18mayrequireanadditionaldayintransit.Themostup-to-datetransittimedetailswillbe
availableatups.com/ctcatthetimeofshipping.

UPS®GroundandUPS®Standard
FromNov.18,2024–Jan.10,2025,alimitednumberofUPS®GroundandUPS®Standardpackageswillrequireadditional
timeintransit.Themostup-to-datetransittimedetailswillbeavailableatups.com/ctcatthetimeofshipping.

Time-in-transitnotes
OnUPSholidays—Nov.28,Dec.25,andJan.1—thereisnomovementofanypackagestenderedtoUPS,regardlessof
thedateoftender.
UPSExpressCritical®service(nowprovidedbyMNX)isavailableforurgentpackageseverydayoftheyear,including
UPSholidays.Call1-800-714-8779orvisitmnx.com.

DemandSurcharges
TolearnmoreaboutDemandSurcharges(alsoreferredtoasPeakSurcharges)andwhentheyapply,visit
ups.com/peaksurcharges.

Sel-ServeOptions
Belowarelinksthatprovideaccesstocurrentserviceandpackageinformation.

TrackaPackage
ups.com/track

CalculateTimeandCost
ups.com/ctc

ScheduleaPickup
ups.com/pickup

ShipaPackage
ups.com/ship

FindaLocation
ups.com/findlocations

ManageYourDeliveries
ups.com/mychoice

©2024UnitedParcelServiceofAmerica,Inc.UPS,theUPS brandmarkandthecolorbrownaretrademarksofUnitedParcelServiceAmerica,Inc.Allrightsreserved.

2024YearEndHolidaySeason
Sel-ServeOptionsand
ServiceModifcations


